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WCB key features

* A not-for-profit disability insurance system with
exclusive jurisdiction, legislatively based and guided by
the Workers” Compensation Act.

* Fully funded by employer premiums.

* No-fault coverage and we provide protection from
lawsuit for over 160,000 employers and 1.9 million
workers.

e Commitment to fair decisions in consideration of all
the relevant facts.

* Workers and employers have the right to have
decisions reviewed and to seek appeal for a decision.



What is action

Action planning is @
document that out

planning?

eveloping a strategic
ines the tasks and steps

that are need to ac

nieve a specific goal(s).



Your performance drives
the premiums you pay

v Health & safety
v’ Disability management
v’ Early claim reporting

v’ Claim coordination and communication
v Modified work



Health and safety /
Return-to-work continuum
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Areas for opportunity

* Claim costs (current year and developing
costs)

* Modified work performed on disabling
injury claims

* Number of lost-time claims
* Number of lost-time days
* Reporting timeliness

*Don’t forget safety



Action planning can
make a difference

_ CompanyA | Company B

Assessable earnings $10.2M $12.5M
Lost time claim volume (2020 — 2022) 17 28
Lost time days (2020 - 2022) 330 968
Experience rating adjustment -0.37% 40%
Poor Performance Surcharge 0 25%
Total employer rate adjustment -0.37% 65%
Premiums to be paid in 2024 S157,771 $317,500
Certificate of Recognition (COR)? Yes No
PIR incentive potential (20%) 5% 0%

Net premiums $149,882 $317,500
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myWCB employer portal

Provides more comprehensive claim and return-to-work
support for those who manage a larger volume of active
claims (e.g., 10 or more).

With the myWCB employer portal, you can:

Report an injury, get a clearance, pay your premiums,
adjust your coverage and more.

Receive reminders when you need to report an injury.

Access key claim and account details to identify where you may need to take action
on your account.

Gain insights from interactive dashboards, like opportunities to lower your
premiums and help your workers achieve their best return-to-work outcomes.

Use the premium simulator tool to see how your performance impacts the
premiums you pay.

Compare your performance to industry with the help of key performance indicators.
Access resources that can help further improve outcomes.

Connect with our claim and account experts.

Sign up or log into myW(CB to access the employer portal.


https://apps.apple.com/ca/app/id1504713381
https://apps.apple.com/ca/app/id1504713381
https://my.wcb.ab.ca/ess/signin

Sign into myWC(CB

myWCB home | contact us | sig

myWCB

June 07. 2023 home

CWCb Workers’ Compensation Board - Alberta

3 My Account & My Claims and Costs %5 myWCB Administration 2x My User Types
Account information, clearances, eamings Claims, rate statements and other reports My profile, my users, support Access other online services

We're improving myWCB for you

We're building a new myWCB portal to help save you time, so you can focus
GF Explore your new myWCB portal
on what's important: supporting your workers in a safe return to work

Messages (3

Welcome to mywcCB

Getting started with myWCB:

To use an online service, select a service from the menus above

Browsers

See the browser support chart for a list of supported browsers

Hours of availability

myWCB is available 24 hours, 7 days a week except for occasional maintenance. See the schedule for

g\

Electronic Injury Repor

For assistance, please contact our eBusiness Support Team:

Email: ebusiness suppori@wch.ab.ca
Tel: 780-498-7688, toll-free in Alberta: 1-866-922-9221
Hours: 8:00 am._ - 4:30 p.m., weekdays

Fax: 780-498-7866

For more detailed information on WCB-Alberta. visit the WCE website.



myWCB employer portal dashboard

Select another account m Fit for Work All Claims Account

Fit for work but not working claim count

New claims registered this week ) Total active claim count
(based on physical fitness)

Go to All Claims dashboard " X X L . Go to All Claims dashboard
‘You can positively impact your premiums by providing your worker with a

suitable and timely return to modified work.

Go to Fit for Work dashboard

Data is updated nightly and may not include recently submitted claims.

Account information

Status (i ] Balance Documents Annual return [ ]
P Something went wrong on our end. We apologize, we Your 2024 I return h.
Your WCB account is in our annual return has
o OK good standing can't show your balance at this time. Please try again @ New Documents ° SUBMITTED been submitted.
later or contact us
0 ADDED since April 20, 2024.
Get a clearance letter (7 Go to my documents

12




New tools available

Welcome, Deb Nilsen Retumn to myWCB landing page T

C Cb myWCB for Emp,foyerg Dashboards Injury reparting Reports & Tools Manage account User profile Contact WCB

~ w e

Manage claims and premiums Tools

. ) ; —~
View clzim and premium reports [ Compare your performance to industry, New!

Request claim and premium reports [ Simulate premiums and rates New!

13



New tools available

Dashboards Injury reporting

Manage claims and premiums

View claim and premium reporis [

Request claim and premium reports [

Reports & Tools

%

Retumn to myWCE landing page

Manage account User profile Contact WCB

hd Rt

Tools

Compare your performance to industry Newl

Simulate premiums and rates New!

14
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Claim costs: Premium simulator

Prior year
2023

41.33%

Surcharge

Your premium
Your rate

Industry rated premium
Premium difference

Industry rate

Current year
2024

133.60%

Surcharge

Your premium
Your rate

Industry rated premium
Premium difference

Industry rate

Next year forecast @
2025

*Based on available data

240.00%

Surcharge

Your premium forecast
Your rate

Industry rated premium
Premium difference
Industry rate (2024)

Industry rated premium is the amount you would pay based on the industry rate. The industry rate is the base rate before any adjustments are made to reflect your performance. It is a
benchmark to see how much better or worse you are doing compared to the industry.

Simulate your premium

Adjust your claim costs and/or assessable earnings using the premium simulator to see how your rate and premium
can change based en changes to your business.

Learn more about how rates are calculated =]

Select a rate year

For which year would you like to simulate the rate and premium?

O O00O0

15



Claim costs:
Performance impact on premiums

Premium impact Click to see potential PIR discount Click to see max PPS rate

Save $-| 81,161 in premiums by improving your performance The Poor Performance Surcharge (PPS) is an additional surcharge |
o Iholindst With our Partnerships in Injury Reduction {PIR) program, employers who hold employers with consistently higher than industry average dlaim costs. PPS
TR (BT MR a certificate of recognition (COR) can further reduce their premium and earn i n i t e reached the maximum surcharge for their size
up to an additicnal off while investing in a safer workplace. tive years in the large employer experience rating
Save $236,619 in premiums when you achieve the maximum e

EEPELEEE ratlng discount. Take the first step if haven't already and register in PIR. For more information or sup) n this, please contact

Impact of discount and surcharges on your premium

Max ER + PIR Discount Rate = £55,458 in premiums
Max ER Discount Rate = §81,338 in premiums
Industry Rate = £136,796 in premiums
Max ER Surcharge Rate =$192,253 in premiums

Your Rate

16



Claim costs & reporting:
All Claims Dashboard

Take a tour Retum to myWCB landing page Sign out

myWCB for emp!cyers Dashboards Injury reporting Reports Manage account User profile Contact WCB ‘

o ¥ “ ~

NPV — Overview Fit for Work Account

f&ﬁ:%m:a AI_l_ CLA' MS DASH BOARD Data current as of Saturday, June 17, 2023
“ Employer Operation Title Claim Mumber:

All

Search - | Claim status

- Open

Worker Name: ‘ Search Q

Registered this week Claims by lost time (open claims only) Claims reported within 72 hours (all claims within the last 12 months) Claims with temporary total

disability payments (TDO1) in the

last two weeks
Lost time 100% 2
Employer report Worker report Lost time 12
missing on claims | missing on claims No logt time j— - dFli:'l_':;'Wlﬂi TWY ;]ﬂ“l:.e
Isal payme; (TD02) in
Mo lost time q o X
! 1

On Time Yes No

Claim Details

Claim Registered  ClaimStatus  Worker Name Accident Date  Entitlement  Primary Mature of Injury  Primary Part of Body TTD Days Lost Time Recent Wage Compensation Medical Aid Lo
Number This Week Dedision Claim Loss Benefit Cost Cost Di:
Paid

- -

No Open 2023-06-07 Pending Cth Traumatic Injuries Back 0 Mo losttime  N/A <0 $188

Mo Open 2023-06-03 Pending Inflammations of Foot{Feet)/Ank(s)/Toe(s) 0 Mo losttime  NfA 30 2304

Joints/Muscles
Mo Cpen 2023-05-29 Pending Sprains/Strain Hand(s)/Wrist(s) 0 Mo losttime  N/A %0 8581
No Cpen 2023-05-18 Accepted Sprains/Strain Hand(s)/Wrist(s) 0 MNo losttime  N/A <0 520
Emplayer About FAQ

Contact WCB-Alberta  Edmonton: 760-498-3999 Tollfree  Alberta: 1-866-922-9221
Calgary: 403-517-6000 Canada wide: 1-800-661-9608

123 The Workers' Compensation Board — Alberta. All rights resenved.




Modified work

Modified work is your best tool to
manage costs once you have a claim.

Modified work helps your worker return
to employment while recovering,
decreasing their time away from work
and reducing costs associated with the
claim.



Modified work performance

Your disabling claims and modified work by year

Your claims with no modified work

® Disabling claims ® Modified work performed Year Disabling Claims where modified

claims work was not performed
s

21

20 2020 6 1
2021 9 1

15
\ 10 \ 2022 10 2
10 . & 8 2023 21 12

2
. e

2020 2021 2022 2023 2024
Year
Industry disabling claims and modified work by year
@ Disabling claims ® Modified work performed Year  Your percentage of Industry percentage
claims where MW of claims where MW
42 is performed is performed
A0
4 2 2020 8§3.3% £9.2%
30 2 = 24 2021 83.9% 79.4%
20 18 18 2022 80.0% 58.1%
' 2023 42.9% 57.1%
10 3
¢ 2020 2021 2022 2023 2024
Year
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Occupational Injury Services Clinics
can help with modified duties

A medical clinic that has been granted OIS status by WCB, staffed by physicians,
nurses and rehabilitation staff and is set up for people who are hurt at work.
v Expedited access (target within 30 minutes of worker arrival)
v Expedited diagnostic services
v Return-to-work case conference with OIS provider, worker and employer
v Work readiness medical report provided to employer immediately

v Treatment plan details provided to the worker’s family practitioner

20



(WCh mywes - emoioyers

Hi John

myWCB employer mobile app

ALBERTA COMPANY LTD. (1024680)
5
Convenient for those on the go with a smaller number of

active claims (e.g., less than 10), who may need to get a
clearance or make a payment while out in the field.

Coverage

Industry code: 65800

AUTOMOBILE BODY REPAIRS
Trade name

With the myWCB mobile app, you can:
* Report an injury from wherever you are.
* Receive notifications when one of your workers reports an injury.

* Identify return-to-work opportunities and create a return-to-work
offer letter for your injured worker.

* View physical ability status reports for workers with active time-loss claims.
* Request real-time clearance letters.

* Manage payments and check your account balance.

* Adjust your coverage, revise payroll and update your account details.

e Connect with WCB directly.

Download the app to get started today. #  Download on the  GETITON
Available in the App Store and Google Play. ‘ App Store ‘ | A Google Play

Online Services



https://apps.apple.com/ca/app/id1504713381
https://play.google.com/store/apps/details?id=ca.ab.wcb.everest
https://apps.apple.com/ca/app/id1504713381
https://www.wcb.ab.ca/resources/for-employers/online-services.html

Modified duties: Employer App

Return to work

ALBERTA COMPANY L.P. (1234567)

® © © @

Make Get Report Contact
payment clearance injury WCB

Benefits of a return-to-work plan

Return-to-work opportunities

| Industry-specific job tasks

Create an offer letter

mn @ m ¥

Home Coverage Claims Return to work Directory

Return to work

ALBERTA COMPANY L.P. (1234567)

5 © & ©

Make Get Report Contact
payment clearance injury WCB

Benefits of a return-to-work plan
Return-to-work opportunities

Industry-specific job tasks
Use the drop-down menu to see industry-

specific return-to-work duties:

Industry

UNIVERSITY

Ordering supplies

Sorting books

Updating student records
Training new staff/others
Teacher prep work

Data entry

Special project work

Changing classes

] ¥

Coverage Claims Return to work Directory




Modified duties: Employer App

Return to work

ALBERTA COMPANY L.P. (1234567)

D ©

Make Get Report
payment clearance injury

Benefits of a return-to-work plan

Return-to-work opportunities

Industry-specific job tasks

Q

Contact
WCB

| Create an offer letter

mn @ = ¥

Home Coverage Claims Return to work

Directory

Return to work

ALBERTA COMPANY L.P. (1234567)

®» © © @

Make Get Report Contact
payment clearance injury WCB

Benefits of a return-to-work plan
Return-to-work opportunities
Industry-specific job tasks

Create an offer letter ~

Offer your employee a timely and safe return to
work by:

+ Gathering the information you need

« Find ideas for your industry using the
section above

= Talk to your employee about their ideas on
how tasks can be altered while they recover

+ Sending your employee an offer
= Build your letter using our easy-to-use form.
= Email it directly to your employee

m ® m ¥

Home Coverage Claims Return to work Directory

< Return to work form

Select from your 10 most recent open claims

Claim number/name

91234456 - Joe Clumsy

Select duties to be performed

O Ordering supplies
Sorting books

Updating student records

8 O O

Training new staff/others

Teacher prep work

Data entry

Special project work

Changing classes

Administrative duties

O 0O O O 0

Office work

O

Additional duties not listed

Add additional duties

Hours of work

Start time*




Partnerships in Injury Reduction

A voluntary program designed to help you lower
your premiums by encouraging injury prevention
and the development of effective workplace
health, safety and return-to-work plans.



Potential Refunds for PIR Employers

5% for Certificate of Recognition (COR)
1'20% for Improving Your Performance

10'20% for Maintaining Industry Leadership

Contact your local safety association to sign up for your Certificate of Recognition
(COR).

Refund is based on the highest of the three incentive opportunities, up to a
maximum discount of 20%.


http://work.alberta.ca/occupational-health-safety/cor-find-a-certifying-partner.html

Determining your action items

Disability Management
 Self Assessment




Three key takeaways

1. Your performance drives the premiums
you pay.

2. Modified work is your ‘deductible” when
it comes managing your claim costs.

3. The myWCB employer portal is a

powerful tool to assist with managing
your claims.

27
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Thankyou

complete the survey
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